Collaborators

Academic Collaborators:
· Department of Information Systems and Computing, Brunel University 
· Department of Computer Science, Lancaster University
· Information Systems Design Section, Delft University of Technology, The Netherlands
· Information Systems and Technology Group, Escola Superior de Tecnologia de Setubal, Portugal
· Department of Computer and Information Science, Linköping University, Sweden
· Department of Computing and IT, Fudan University, China

· Beijing Institute of Technology, China 
· University of Automation, Chinese Academic of Sciences, China

· University of Campinas, Brazil

Industrial Collaborators:
· Britvic Soft Drinks Ltd 
· BTexact

· Compuware Ltd.
· NHS Information Authority

· Oracle UK
· Royal Berks Hospital 
· Softcapital Ltd.

· The Imaginist Company

· The Police Information Technology Organisation 
· Winning Moves Ltd

Book Publications

(Available for order from the Lab and Publishers)
Liu, Kecheng, Rodney Clarke, Peter Anderson, Ronald Stamper (editors) with El-Sayed Abou-Zeid (2002). Organizational Semiotics: evolving a science of information systems, Proceedings of IFIP WG8.1 Working Conference, Kluwer Academic Publishers, Boston.

Liu, Kecheng, Rodney Clarke, Peter Anderson, Ronald Stamper (editors) (2002). Coordination and Communication using Signs: Studies in Organisational Semiotics - 2, Kluwer Academic Publishers, Boston.

Liu, Kecheng, Rodney Clarke, Ronald Stamper, Peter Anderson (editors) (2001). Information, Organisation and Technology: Studies in Organisational Semiotics - 1, Kluwer Academic Publishers, Boston.

Liu, Kecheng (2000) Semiotics in Information Systems Engineering. Cambridge University Press, Cambridge. 

Important Events

The 7th Organisational Semiotics Workshop, Setúbal, Portugal, 9-10 July 2004
Details of this workshop’s CfP and publications from the past workshop can be found at: 
http://www.orgsem.org, and

http://www.ais.reading.ac.uk/
Contacts

Professor Kecheng Liu
IRC Centre, School of Systems Engineering
The University of Reading
P.O. Box 225 
Reading, RG6 6AY

United Kingdom
Tel: 

+44.118.3788614
Fax: 

+44.118.9751822 
Email: 

K.Liu@reading.ac.uk
Internet:
www.reading.ac.uk/~sis01kl
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Applied Informatics with Semiotics Laboratory
The Applied Informatics with Semiotics (AIS) Laboratory, within the IRC centre in The University of Reading, is built on research strengths in the areas of computing, information systems, and IT for strategic purposes. The members of AIS have been playing a key role in developing Organisational Semiotics – a theory of signs underpinning the research of information and communication in human organizations.
Along the theory, a set of methods and techniques have been developed and applied in various areas: organisational analysis, requirements engineering, process modelling, and IT and business systems co-design. We welcome collaboration opportunities from academia and industry to benefit from the research outcomes and further our work. 
http://www.ais.rdg.ac.uk/
Projects

The examples below reflect our current research interests and expertise in the group. Theoretical research such as semiotic approach for co-design and Grid for e-science/CSCW can also be found in the group’s portfolio, though not listed here.
Semiotic Enterprise Design for IT Applications 
This project integrates a collection of techniques (based on the MEASUR research programme) using a common, underlying representation based on the concept of the social norms that govern organisational functions; prepare in prototype form the instruments that enables the integrated methodology to be readily adopted by the mainstream of system development practice; validates them in real problems of sufficient size and complexity with industrial collaboration. 

Analysing and Modelling of Legacy Systems
The research project delivers an effective method with supporting software tools for analysing systems and recovering the user requirements. No assumption on the availability of the original documents is made when this approach is applied. The system documents to be restored will include data, functions, and business rules imposed as constraints upon the system operations. A series of testing of this work has been conducted. 
E-learning to support knowledge construction
The project examines the theoretical underpinning as well the supporting technologies. A paradigm for e-learning with methods for instructional design of courseware will be delivered, which will be applicable for higher education and other lifelong learning activities.

E-business systems engineering
To extend a conventional business with a competitive edge, e-business with the support of the Internet offers viability. Business’ strategic and operational requirements are taken as the basis for the architectural and component design of the e-business. This project has a strong practical nature yet it has generated as a set of generic methods for business applications. 
RESEARCCH Opportunities
As the result of recent expansion of research activities, we welcome applications for doing postgraduate research (MSc/PhD) in various topic areas: e-enterprise, virtual organisations, e-learning, knowledge management, process modelling and simulation, Internet-based information systems, intelligent agent systems, and CSCW. For more information and process of application, see http://www.ais.rdg.ac.uk/ Research/PhD.htm  
Innovations

We are serious about bringing our work to industry and commerce for deployment of our research results in the following areas:

· Developing e-business systems and e-infrastructure to support business processes and to enhance strategic competitiveness, through co-design of business processes and IT systems
· Enabling SME's to benefit from enterprise systems through Application Service Provision (ASP)
· Knowledge engineering, knowledge management and organisational learning
· Web engineering and enterprise portal
· Systems integration and re-engineering of legacy systems
· Requirements analysis and specification for seamless transformation to e-business design and implementation, bringing benefits of e-solutions to industry and commerce (including engineering, manufacturing, service, medical and healthcare)
We have been collaborating with industry and commerce and will continue in these formats: 

· Collaborative research projects – with objectives identified by the company provided, which fit with our research focus areas
· Research council funded projects – emphasised more on research, with companies acting as industrial collaborators
· Commercial and consultancy projects – offering services to companies, developing an IT and business solution, providing independent quality assurance to a third-party conducted project
· Placement of research students in companies to solve practical problems
· Knowledge Transfer Partnership schemes – a government sponsored initiative that enable companies, KTP associates and acedemics act as partners and benefits from a specific project via a KTP programme. The KTP Centre at Reading provides excellent service in setting up such a programme.
Training and short courses
AIS is able to offer a verity of training and short courses. The areas cover from business and IT strategies; requirements engineering and process modelling, Internet based systems design and implementation; to languages and techniques for web systems building. Information on courses ran in the past and available can be obtained. All courses can be tailored to suit individual company’s needs.

http://www.ais.rdg.ac.uk/
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